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THE . D aﬁﬁ SRIRENIC RIS (Banking and Financial System of Nepal) 3§HR-9%
9.9  fairT 9T : srgaRen ¥ fadrash e
.3 U T bl FIAEE
.3 T JaT AT WRATEEE TER, FUEE, dAAY T AR
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TS . AT (Management) ATAR-9%
%9 IR (Concept)
R FTAEE- ATSTAT, IS, AT, HITHT q91 A3 (Planning, Organization,
Executing, Monitoring, Evaluating)




33 IR (Motivation)

¥ TATEl FFEAA (Grievance Managements)

R4 2 EESIEERECE] guell ( Management Information System)

& FHHEAN g (Employee Relation)

R0 UTek FILIIA (Customer Relationship Management)
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33 I e faera ergfad fafr deum Tumaer, srawearE, Aiataty, Suded, JHitaes
T THH FAA TAT TAA TETeT
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